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Q3 / 2023

July-September 2023 Highlights

Gofore’s growth continued in Q3 - net sales +29%,

adjusted EBITA +26%
o - . .
A l\iet salefz%ro(;wth 29% to 40.8 (31.7) million euros. Organic growth continued Group Key Figures Summary, MEUR Q3/2023 Q3/2022 2022
strong, o Net sales 40.8 317 149.9
A Adjusted EBITA 4.7 (3.7) million euros, 11.6 % of net sales. Organic Growth of Net Sales, % 19.8% 320%  322%
Adjusted EBITA 47 37 22.0
A Strategy execution continued: private sector net sales grew by 36%, public Adjusted EBITA, % 11.6% 11.8% 14.7%
sector net sales +23%, net sales from outside Finland +95%. EBITA 45 38 20.4
A Utilisation rate was improved compared to second quarter. There was one Oper'atlng Profit (EBIT) . 9 2.8 16.6
less workday than in the comparison period, profitability impact on estimate Earn!ngs per share (EPS), uf]d'|Uted QL6 0.15 0.78
0.7 million euros. Earnings per share (EPS), diluted 0.16 0.13 0.78
Number of employees at the end of period 1,460 1,126 1,297
A Customer price and salary ratio supported profitability, prices +4.5 %, Overall capacity; in-house and subcontracted staff (FTE), 1560 1943 1283
average salary +3.4%. at the end of period ’ ’ ’

A Number of employees grew to a total of 1,460 (1,126) people, 78 new
employees started.

A On 3 July 2023, Gofore acquired the entire share capital of Creanex Oy,
enterprise value 5.0 million euros. The deal strengthened mobile machines

digitalisation offering of the Intelligent Industry sector.
There were no significant events after the reporting period.
All figures are compared to the corresponding period of the previous year.
All key figure calculation methods are explained in section "Calculation formulas for key figures”
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January-September 2023 Highlights

Gofore’s organic growth continued strong, +28%

A Net sales grew by 32% and were 137.5 (104.2) million euros.
Organic growth of net sales continued strong, +28%.

A Adjusted EBITA 18.4 (14.5) million euros, 13.4% of net sales.

A Strategy execution continued: private sector net sales grew by
40%, public sector net sales +26%, net sales from outside of
Finland +122%.

A Ratio of customer price and salary development was good with

prices rising 3.5%, average salary development standing at +3.1%.

A The number of employees grew to a total of 1,460 (1,126) people,
overall capacity standing at 1,560 (1,243).

Group Key Figures Summary, MEUR Q1-Q3/2023 Q1-Q3/2022 2022
Net sales 137.5 104.2 149.9
Organic Growth of Net Sales, % 27.5% 27.0% 32.2%
Adjusted EBITA 18.4 14.5 22.0
Adjusted EBITA, % 13.4% 13.9% 14.7%
EBITA 18.0 13.9 20.4
Operating Profit (EBIT) 15.0 11.1 16.6
Earnings per share (EPS), undiluted 0.72 0.51 0.78
Earnings per share (EPS), diluted 0.72 0.51 0.78
Number of employees at the end of period 1,460 1,126 1,297
Overall capacity; in-house and subcontracted 1560 1243 1383

staff (FTE), at the end of period

All figures are compared to the corresponding period of the previous year.
All key figure calculation methods are explained in section ”Calculation formulas for

key figures”



TARGETING

Long-term
Financial targets

Gofore’s organic growth

has been exceeding both the I'T
services market overall as well as
the company’s own targets.

2570

minimum annual
growth in net sales.
At least 15% organic
annual growth

15% £V

adjusted EBITA Dividends at least
of annual net profit
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Thoughts from our CEO

In the third quarter of 2023, Gofore’s business again took leaps
forward, generating 29% growth. This means to say we once
again excellently executed on our strategy in both our target
customer segments, our strategic Digital Society and Intelligent
Industry sectors.

Our international business also showed strong growth of 95%
compared to previous year. A good performance from the entire
Gofore team and proves that our strategy works, and our
experts build good trust with our customers every day.

We also succeeded well profitability-wise, profitability remaining
about on par with the comparison period, even though there
were one less workday than a year ago. Adjusted EBITA rose to
4.7 million euros, showing 26% of growth from previous year.

In the third quarter, we have paid special attention to our
profitability through e.g. our recruitment appetite, utilisation
rates and cost control. This way, we ensure a healthy foundation
of our business and prepare for the possibility of weaker
customer demand.

In addition, the favorable customer price-salary ratio we have
maintained throughout the year supported third quarter
profitability.

The market situation development continues to be macro-
driven. Although strong signals of a positive cycle are yet to be
seen, a majority of Gofore’s customers have boldly continued to
invest in their digitalisation. Our near-term outlook is also
supported by the fact that none of our major, public sector
agreements will be retendered during the rest of this year nor on
the first half of next year.

However, we have lowered the expectations for our recruitment
numbers for the rest of the year. Customer demand supports
continuing growth in some of our expertise areas, whereas on
others we still need to put on brakes, despite good talent being
available on the market.

Companies in our industry have had varying success in the
prevailing market situation. We are nonetheless seeing a lot of
encouraging signs, such as Finland’s decision to transition to
primarily digital official communications over the traditional
paperwork model: EU announced 2030 to be the start of a
digital decade, which promotes important initiatives related to
e.g. digitalising business and government services.

Companies see IT and digital investments as competitive edge
promoting action, as opposed to mere support function efforts.

Mikael Nylund

Our expectations for market development are very positive in
the medium and long term.

Employees are the heart of all Gofore’s operations, and hence
we invest in the wellbeing of Goforeans now and going forward.
Our staff’s attrition rate has continued to decrease and now
dropped below our target level of 10%. However, in the latest
employee experience survey, our eNPS rating was unfortunately
lower than in the previous measurement. We think it is mostly
due to the overall low spirits of the entire industry, and also the
related actions Gofore has taken to prepare.

Our industry has moved on from the exceptionally high
customer demand post pandemic. Time will tell if this is another
unusual intermediate phase or the new normal. Whatever the
case, we have strong faith in our own strategy and team. Our
direction with the entire Gofore community is upward and
onward!



PROFITABILITY

Successful profitability measures

A After a softer second quarter, operative profitability has developed favorably in July-September: adjusted EBITA rose to 4.7 million
euros (+26% Y-on-Y) and was 11.6% of net sales.

A The quarter had one less workday than the comparison period (appr. 0.7-million-euro profitability impact).

A The company’s long-term targets are best supported in a more difficult market situation by prioritising short-term profitability level — if
needed, by controlling recruitment and this way slowing down organic growth.

Position and actions in the short term Position and actions in the long term

Market outlook continues to be very good and the need for digital
investment has not disappeared. Gofore’s long-term targets are on the
right level when looking at the market over the cycle.

Market situation shift can be seen as both tightening (price) competition
and weakening of customer demand. Gofore’s objective is to adjust its
operations to match the market situation in the short term.

A Clear strategy and focus (Digital Society, Intelligent Industry) improve
ability to create customer value and strengthen pricing position.
Track-record and structures that enable salary development to match

A Focusing on recruiting directly to customer needs.
A Focusing on customer work in the entire organisation, returning the
utilisation rate to a sustainable level after the abundant recruiting and A

related lower utilisation rate of the second quarter.

Cost control.

Public sector’s share of customer portfolio hedges against fast,
economic cycle related changes.

company success and therefore develops in a good balance with
customer pricing, maintaining a healthy sales margin.

Lean organization and own digital platform enable efficient
operations.

Comprehensive offering helps win customers and build a strategic
partnership with customers, bringing occurring net sales.




SIGNIFICANT AGREEMENTS in Q3 / 2023

Significant new agreements

Project / Service

Customer

Finnish Transport and Communications Agency Information architects, business architects, Architecture consulting, 15 5

Traficom

technology and application architects and  frame agreement
information system architects

Valtori (Finnish state organisations’ ICT partner) AWS and cloud experts Cloud partnership, frame 1.5-2 4

agreement

Ministry of Education & Culture, Ministry of

Economic Affairs & Employment, Finnish National

Agency for Education, Development and

Administration centre for Centres for Economic

Development, Transport and the Environment,
employment offices

Architects Continuous learning services 4 2+1

Significant agreements outlook

According to Gofore’s knowledge, none of its significant, existing public sector agreements
will be retendered at the end of 2023 nor in the first half of 2024.

Reporting frame agreements

Upon being chosen as a supplier in a public tender, it is too early to say when and how much invoicing there will be. When communicated, the
tender has only just decided on and Gofore made aware of its placement among suppliers. Actual purchase orders and assignments within a
frame agreements follow later, and agreements are usually 3-7 years long with options for extensions.



SIGNIFICANT AGREEMENTS

Strongly involved in learning
journeys

Gofore is a valued expert in the field of learning. The latest
initiative’s objective is to build a bridge between studies and work
life.

A In August, Gofore was chosen for a joint project of the Ministry of
Education and Culture, Ministry of Economic Affairs and Employment,
Finnish National Agency for Education, and the Development and
Administration centre for Centres for Economic Development,
Transport and the Environment and employment offices.

Current estimate of our share of the value of this project carried out in
2023-2025 (+ optional 1year) is about 4 million euros.

Expert demand of the project that started in September will be defined
later.

Builds a new kind of digital service entity in continuous learning.
Combines Studyinfo and Job Market Finland that Gofore has
previously helped create, into a new kind of digital service entity that
supports transitions between education and work life in different
stages of life.

To To T T»




SIGNIFICANT AGREEMENTS

Long Traficom collaboration
continued in architecture

Gofore won Traficom’s architecture partnership tender’s all four
areas in August.

A

Gofore was chosen as no. 1 supplier in an architecture consultancy
frame agreement tender of the Finnish Transport and Communications
Agency Traficom.

The customer’s estimate on the total value of this five-year frame
agreement is 15 million euros, work scope 21,000 man-days.
Gofore participated in a frame agreement tender between several
suppliers on all its four areas of expertise: information architects,
business architects, technology and application architects, and
information system architects.

Gofore has been a very long-term partner for Traficom with a wide
range of services, also in architecture, and has e.g. been involved in
application development and consulted a variety of development
projects over the years.

@Traficom



HIGHLIGHTS FROM THE MARKET

Customer strategy works in
different market situations

In a more challenging market situation, Gofore’s strengths are
built on the choices in the core of its customer strategy.

Strategic choices

A Focusing on two customer groups and their needs: Digital Society and Intelligent Industry

A" Aiming to build strategic, long-term customer relationships

A" Comprehensive offering targeted for the customer groups helps create exceptional customer
value

Long-term differentiating factors based on the choices

A Good reputation as a trusted partner in both public projects and digitalising industry

A Strategic position helps maintain profitable pricing level also in a more challenging market

A Exceptionally comprehensive offering that supports sales and customer relationship
development

A Comprehensive expertise that enables good quality points in tenders

A Long-term, experience-based expertise in making high-quality offers

A Own digital platform that helps effectively plan profitability and resourcing, as well as avoid
surprises




PEOPLE DEVELOPMENT

NEW

Culture builds resilience

STARTED IN Q3

/8

Moderate growth in number of employees and salaries in a more difficult market situation.

A Gofore’s number of employees grew to 1,460 experts in the reporting period.

A 78 (102) new employees started in July-September, 247 (318) in January-September.

A 28 experts joined the Group in the Creanex acquisition on 3 July 2023, integration with the Attrition below target level
Intelligent Industry sector has gone well.

A Attrition rate below target level, 9.8%, unexpected leaver attrition 7.6% in the last 12 months.

A Moderate average salary change in July-September, +3.4% compared to previous year, +3.1% in

January-September 12.0%
A Recruitment continued also in a more challenging market situation and were focused on e

17.0%

experienced experts, which, however, did not affect salary change level as much as in H1. 9.0.% 9.8% ARGET

A Employee net promoter score (eNPS) 34 at the end of September (51in H1/23); satisfaction 7.6%

decline at least partly due to the low spirits of the entire industry and related preparedness action

Gofore has taken.
A In July-September, management focus was shifted to maintaining profitability by prioritising

customer work and controlling people-related costs.
A Strong culture builds resilience in a difficult market — Gofore’s success is a joint effort supported by

e.g. salary models, own collective agreement and Crew share ownership. 2021 2022 Last 12 mos

® Leavers total Unexpected leavers

Salary development shows the change in average salary compared to the same period in the previous year Devecto’s salaries are included in the comparison period as of March 2022. eMundo (part of the Group as of Nov
2022) and Creanex (3 July 2023) not yet included in the salary change or attrition data. Comparison figure for attrition rate is the rolling 12-month situation reported in the previous quarter.



PEOPLE DEVELOPMENT

Reputation supports employer brand — and vice versa

Gofore among the most reputable listed companies and the most attractive IT industry employers.

Reputation & Trust listed company Uni v e r eamnplayérsurvey; the most
survey; large and midcap combined attractive employers in IT
MAINE
1 Kone 1 Google
2 Ponsse 2 Microsoft
3 GOFORE 3 Supercell
4 Revenio 4 Reaktor
5 Vaisala 5 Nokia
6 QT Group 6 GOFORE
7 Wartsila 7 OP Group
8 Sampo 8 Finnish Defense
Force
9 Valmet
9 Vincit
10 Huhtamaki

10 S Group
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Quarterly Performance; Net sales and adjusted EBITA

EUR thousand, unless otherwise specified Q3/2023 Q2/2023 Q1/2023 Q4/2022 Q3/2022 Q2/2022 Q1/2022
Net sales 40,821 47,561 49,150 45,686 31,717 37,120 35,398
Change in Net sales, % 29% 28% 39% 46% 47% 40% 40%
Adjusted EBITA 4,730 5,397 8,302 7,521 3,743 5,613 5,109
Adjusted EBITA, % 11.6% 1.3% 16.9% 16.5% 11.8% 15.1% 14.4%
Change in Adjusted EBITA, % 26% -4% 62% 51% 38% 63% 46%
Organic growth of Net sales, % 20% 22% 32% 29% 32% 27% 23%

Monthly Performance; Net sales and personnel

Month 2023 Net sales, MEUR (Net sales 2022) Pro forma LTM Net sales Number of employees at end of period No. of working days in Finland Full Time Equivalent, FTE Subcontracting, FTE

January 15,8 (10,8) 160.6 1318 (993) 21(20) 1225 (917) 186 (147)
February 15,3 (11.3) 164.2 1342 (1015) 20 (20) 1256 (942) 184 (153)
March 18,1 (13,3) 168.0 1354 (1043) 23(23) 1271(968) 189 (155)
April 14,5 (11,5) 170.6 1385 (1056) 18 (19) 1293 (988) 187 (156)
May 17,2 (13,1) 174.2 1400 (1068) 21(21) 1311 (1004) 192 (163)
June 15,9 (12,5) 176.5 1396 (1074) 21(21) 1319 (1015) 170 (162)
June 5,9 (4,1) 182.5 1423 (1062) 21(21) 1341(1004) 83 (78)
August 16,9 (12,9) 186.1 1448 (1086) 23 (23) 1353 (1016) 166 (156)
September 18,0 (14,8) 187.9 1460 (1126) 21(22) 1374 (1060) 186 (183)

All key figure calculation methods are explained in section ”Calculation formulas for key figures”
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Key Figures

EUR thousand, unless otherwise specified Q3/2023 Q3/2022 Change Q1-Q3/2023 Q1-Q3/2022 Change 2022
Net sales 40,821 31,717 9,104 137,532 104,236 33,296 149,921
Change in Net sales, % 28.7% 46.7% 31.9% 42.2% 43.5%
EBITDA 5,322 4,332 991 20,292 15,612 4,681 22,736
EBITDA, % 13.0% 13.7% 14.8% 15.0% 15.2%
Adjusted EBITA 4730 3,743 987 18,428 14,465 3,963 21,987
Adjusted EBITA, % 11.6% 11.8% 13.4% 13.9% 14.7%
EBITA 4,500 3,762 737 18,009 13,923 4,085 20,426
EBITA, % 11.0% 11.9% 13.1% 13.4% 13.6%
Operating Profit (EBIT) 3,422 2,834 588 15,016 11,103 3,913 16,637
Operating Profit (EBIT), % 8.4% 8.9% 10.9% 10.7% 1.1%
Profit for the period 2,542 2,085 457 1,414 8,061 3,353 12,223
Earnings per share (EPS), undiluted 0.16 0.13 0.72 0.51 0.78
Earnings per share (EPS), diluted 0.16 0.13 0.72 0.51 0.78
Effective dividend yield (DPS/Price), % 1.5%
Price-Earnings ratio, P/E 28.5
Return on equity (ROE), % N.7% N7% 18.0% 16.0% 17.3%
Return on investment (ROI), % 13.5% 12.5% 19.6% 177% 18.8%
Equity ratio, % 59.5% 58.5% 59.5% 58.5% 54.0%
Net gearing, % -14.4% -18.0% -14.4% -18.0% -29.5%
Number of employees at the end of period 1,460 1,126 334 1,460 1,126 334 1,297
Average overall capacity, FTE 1,356 1,027 330 1,305 991 314 1,035
Average subcontracting, FTE 145 139 6 172 150 21 159

All key figure calculation methods are explained in section ”Calculation formulas for key figures”



Market outlook

Digital transformation’s outlook is strong in the mid and long term. Short-term atmosphere is expectant and affected
by the macro-economic outlook. The public sector is less cycle dependent than the private.

Macro-driven market outlook

Macro economic factors continue to contribute to the
uncertainty in the economy, with e.g. monetary policy slowing
down economic recovery. Forecasts indicate that the Finnish
and German economies return to a growth curve in 2024
from the current recession.

We don’t see that a weaker cycle would have directly
decreased customer investment in digital development. In our
view, economic growth would speed up investments. The
digitalization megatrend continues to strengthen customer
demand in the medium and long term.

Public sector digitalisation strongly on the government
agenda

With the new Finnish government programme, we see
digitalising public administration continuing actively. Large
structural changes, such as the social and health reform, will also
continue and they are invested in. In the beginning of October,
the government determined the principles for promoting official
digital transactions over the present government.

On the other hand, the government programme is also strongly
based on balancing public finances. We expect the adjustments
to selectively affect the budgets of public sector customers as of
2024. As a whole, we estimate that public sector demand will
continue to grow.

Private investments cycle dependent
Digital change also remains a priority of the private sector, but
the cyclicity of the economy affects investment willingness.

Technology industry companies relevant to Gofore have
continued to succeed well. Order intakes have, however,
slowed down. Our estimate is that the demand for Gofore’s
services strongly grows in the mid and long term, but in the
short term we might see customer-specifically weakening
investment ability.

In Finland, Gofore’s Intelligent Industry sector is expected to
be supported by a national plan and legislation that raise
Finnish R&D financing to 4% of the GPD by 2030.

Weaker situation of the IT industry affects competitive
landscape

The uncertainty that the IT industry has faced affects companies
in this space in different ways. Competition is tighter, which can
be seen as both as increasing price competition and as supply
shifting from the private sector to public sector tenders. We
estimate that this is the setting beyond year-end.

Uncertainty in the international market

International markets relevant to Gofore are subject to the
earlier described macro-economic risks. The German and the
whole DACH market are of special relevance to Gofore.
Outlook for the German economy’s development is weak
within its European peer group. We have seen delays and
postponements of customer investment decisions.

Public investments in digital development are growing in
Europe. Market entry into local markets is not easy but the
advanced development in Finland and the Nordic countries
helps.

Talent market easing in the short term

In the medium and long-term, the talent market is expected to
remain competitive in all geographies where Gofore operates.
Gofore has proven competitiveness as an attractive employer
and a good operative ability to recruit. In the short-term, the
weaker economic cycle and related lesser demand of talent
have favored Gofore’s recruiting. Due to weaker customer
demand, it has not been possible to take full advantage of
recruitment opportunities. Inflation-driven wage development
seems to have reached its peak. Decreasing attrition and
generally weaker market situation support a more moderate
wage trend in the short term.



Short-term risks and uncertainty

factors in the operating environment 3

Macro-economic situation

Economical uncertainty significantly grew over the year 2023 and affected the entire IT
industry, including Gofore. A prolonged negative growth or very slow recovery of the
economy would continue to negatively impact Gofore’s customers ability to invest in digital
development, especially in the private sector. E.g. tightening monetary policy slow down the
economic recovery. Adding costs raised by the inflation on customer pricing has been
mostly successful in 2022-2023

Public sector customer market

The public sector is more resilient to macro-economic changes than the private sector.
Weakening public economy may affect the public sector’s IT investment. Content of the new
government programme, such as the decision to prioritise digital public services, partly
mitigates uncertainties. On the other hand, the public finance adjustment targets may bring
new uncertainties for the coming years. We keep a close eye on this through e.g. state
budgets.

A sizeable share of assignments from the public sector are given within larger frame
agreements. Frame agreements are quantitative or otherwise time limited, and retendered as
they are or in another form. According to Gofore’s knowledge, none of its significant, existing
public sector agreements will not be retendered at the end of 2023 nor in the first half of
2024, which mitigates Gofore’s public sector risks.

2
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Private sector customer market

Companies are more vulnerable to political situation or country-specific macro-economical
risks. Especially Finnish export companies have, on average, had decreasing order intake in
2023, although financial results have been strong. If order intakes should continue to
weaken, there is a risk of a weaker investment ability for companies. In the mid and long term,
digitalisation is seen as a competitive edge and high on company agendas, and Gofore’s
offering creates high added value to customers.

Talent market

Demand for skilled workforce has slowed down in the IT industry. Gofore’s several
competitors have slowed down recruitment and even laid off staff. Gofore has also not been
able to fully use recruitment opportunities due to weaker customer demand. Gofore will
continue to recruit for direct customer needs for the rest of the year and continues to
mitigate its talent related risk by further developing its already strong employer brand, flexible
working and the wellbeing of its staff.

M&A market

Gofore intends to continue disciplined acquisitions by acquiring companies that fit its
strategy. The M&A market has slowed down. On the other hand, the higher cost of financing
has somewhat decreased competition over targets. For Gofore, integration of acquired
companies includes uncertainty. In Finland, Gofore is an experienced, valued buyer. In the
new market area, German-speaking Europe, it faces a higher M&A risk.

This content is based on management assessment made after the end of the reporting period. Both short-term and overall risks and uncertainty factors are listed on Gofore’s IR website’s section “Gofore as an investment”.



CGOFORE

Disclosure and Guidance

As of February 2022, Gofore has not provided forecasts about the revenue
or profit for the financial year. Before, Gofore may have presented an
estimate of the company’s revenue or performance guidance in the
financial statement release or half-year report.

Gofore continuously develops the content of its monthly business reviews
and interim reports, in an effort to further improve the company’s
transparency and more real-time monitoring of financial developments.

17



OOOOOO

Jan

Unaudited

ation



Q1-Q3 / 2023

Group Structure

Personnel and offices

At the end of the reporting period, the Group employed a total of 1,460 (1,126)
employees. The number of personnel increased from the corresponding period
in 2022 by 30%. Growth was due to Gofore’s strong organic growth, as well as a
result of the eMundo and Creanex acquisitions.

The number of employees in Finland amounted to 1,290 (1,079), and in the other
countries of operation to a total of 170 (47) employees at the end of the
reporting period.

Gofore has offices in Finland, Estonia, Germany, Austria, Italy and Spain.

Corporate acquisitions

On 3 July 2023 Gofore acquired entire share capital of Creanex Oy, simulator
developer and supplier for work machinery industry. The preliminary purchase
price allocation is presented in the Tables section, Notes to the accounts.

GOFORE OYJ

GoforeLeadOy
100 %

Gofore GermanyGmbH
100 %

GoforeVerify Oy
100 %

CCEA Oy
95 %

eMundo GmbH
Germany
100%

eMundo GmbH
Austria
100%

GoforeDrive Oy
100 %

Gofore Spain
100 %

Gofore Estonia
100 %

SleekOy
69%

RebaseConsulting Oy
66 %

CreanexQy
100%
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Net sales

Organic growth in Q3 2023 was 20%. Strong growth in net sales from outside Finland and the private sector.

July-September 2023

During the period of July — September 2023, Gofore’s net sales increased
by 29 % compared to the corresponding period in 2022, amounting to EUR
40.8 (31.7 ) million.

Growth was attributable to the eMundo and Creanex acquisition and strong
organic growth of 20 % . The average hourly price of services sold also
increased by 4.5% from the comparison period.

Net sales generated from public sector sales increased to EUR 23.2(18.8)
million. Net sales generated from the private sector grew by 36 % to EUR17.7
(112.9) million. The eMundo and Creanex acquisitions contributed to the private
sector sales growth.

The public sector’s share of total net sales was 57 % (59 %) and private sector
43 % (41 %).

Net sales coming from Finland was EUR 33.8 ( 28.1) million, representing a 83 %
(89 %) share of the Group’s net sales. Other countries’ share of the Group net
sales was 17 % (11 %); EUR7.0(3.6).

Subcontracted work represented 18 % (22 % ) share of the Group’s net sales;
EUR7.2(6.8) million.

January - September 2023

During the period of January — September, Gofore’s net sales increased by 32 %
compared to the corresponding period in 2022, amounting to EUR137.5 (104.2)
million.

The average hourly price of services sold also increased by 3.5% from the
comparison period.

Net sales generated from public sector sales increased to EUR78.6 (62.2)
million. Net sales from the private sector were EUR 59.0 (42.0) million. The

public sector’s share of total net sales was 57 % ( 60 % ) and private sector 43 %
(40 %).

Net sales coming from Finland was EUR 114.8 (94.0 ) million, representing 83 %
(90 %) share of the Group’s net sales. Other countries contributed EUR 22.8
(10.3) million; 17 % (10 %). Subcontracted work represented 18 % (20 %) share
of Group net sales; EUR 24.9(20.7 ) million.
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Profitability

January-September’s adjusted EBITA 13.4%.

July-September 2023

During the reporting period, Gofore’s adjusted EBITA increased by 26.4%
compared to the corresponding period in 2022 and amounted to EUR 4.7 (3.7)
million and accounted to 11.6 (11.8)% of net sales. There was one working day
less in the reporting period than in the comparing period.

The calculation method of the adjusted EBITA is presented separately in the
section “Calculation formulas for key figures”. The break down of adjusted
EBITA is shown in the section Alternative performance measures.

EBITA amounted to EUR 4.5 (3.8) million and accounted for 11.0 (11.9)% of net
sales.

The proportion of personnel expenses of net sales increased to the level of the
comparison period, accounting for 61.5 (56.6)%. Personnel expenses for the
period amounted to EUR 25.1 (17.9) million. The increase is attributable to
growth in the number of personnel.

Other operating expenses amounted to a total of EUR 4.3 (3.8) million and
accounted for 10.6 (12.0)% of net sales. The largest expense items included
other personnel expenses, ICT expenses and external services. Depreciations
excluding amortizations of intangible assets related to acquisitions were EUR
0.8 (0.6) million, accounting for 2.0 (1.8)% of net sales.

Depreciations and amortizations were 1.9 (1.5) million euros; 4.7 (4.7)% of net
sales.

Operating profit (EBIT) was EUR 3.4 (2.8) million and accounted for 8.4 (8.9)%
of net sales. Finance costs and income were EUR -0.1 (-0.2) million.

Profit for the financial period amounted to EUR 2.5 (2.1) million.
January — September 2023

During the period of January — September, Gofore’s adjusted EBITA amounted
to EUR 18.4 (14.5) million and accounted to 13.4 (13.9)% of net sales.

EBITA amounted to EUR 18.0 (13.9) million and accounted for 13.1 (13.4)% of net
sales.

Personnel expenses were 82.3 (59.4) million euros; 59.9 (57.0)% of net sales.
Other operating expenses were 14.4 (11.9) million euros; 10.4 (11.4)% of net
sales. Operating profit (EBIT) was EUR 15.0 (11.1) million and accounted for 10.9
(10.7)% of net sales. Finance costs and income were EUR -0.3 (-0.6) million.

Profit for the financial period amounted to EUR 11.4 (8.1) million.
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Balance sheet, cashflow, financing and R&D

The Group’s liquidity is good, balance sheet and financing position strong

Gofore’s equity ratio amounted to 59.5 (58.5)%, with net gearing of -14.4
(-18.0)%.

At the end of reporting period, the balance sheet total of the Gofore Group
amounted to EUR 151.2 (125.5) million, of which total equity accounted for
EUR 89.6 (72.9) million. At the end of the review period, interest-bearing net
debt amounted to EUR -12.9 (-13.1) million.

Cash flow from operations decreased over the period of January —
September to EUR 4.4 (7.6) million. Cash flow from investments during the
review period amounted to EUR -9.2 (-14.6) million.

Investments in subsidiary shares during the review period amounted to EUR
-8.3 (-14.2) million. Investment is related to the payment of the Devecto and
eMundo acquisitions’ additional purchase prices as well as Creanex
acquisition.

Cash flow from financing activities during the period amounted to EUR
-9.1 (-7.7) million, including repayments of lease agreement liabilities for
EUR -1.9 million, loan amortisations for EUR -2.7 million, cash flows from
financials instruments EUR 0.9 million and dividends paid, -5.5 million
euros.

At the end of the review period, cash assets amounted to EUR 30.3 (24.4)
million.

At the end of the review period, Gofore PIc’s unsecured loans from credit
institutions amounted to EUR 15.3 (15.2) million. Gofore has not withdrawn any
new loan during the review period. The company has interest rate cap and
interest rate swap agreements in place to hedge variable rate borrowings. More
information can be found in the disclosure Financing, related party transactions
& commitments and litigations.

The loans are associated with the customary covenants tied to the equity ratio
and interest-bearing net debt. The covenant conditions were met on 30
September 2023. In addition, Gofore has in its disposal an EUR 5 million
binding, unsecured credit limit for the Group’s short-term, general financing
needs such as corporate acquisitions. The limit was not used during the review
period.

Research & Development

The company’s development activity in the reporting period was focused on
enhancing its digital platform and enterprise resource management system.
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Shares and Trading

Gofore Plc’s share is quoted on the official stock exchange list of
Nasdaq Helsinki Ltd; share trading code GOFORE.

At the end of the reporting period on 30 September 2023

A

Gofore PIc’s registered share capital amounted to EUR 80,000.00 (EUR
80,000.00), corresponding to a total of 15,660,139 (15,398,892) of the
company shares.

Gofore or its subsidiaries were not in possession of any treasury shares in the
reporting or the corresponding period.

Trading volume in January —September 2023 amounted to 1.8 (1.2) million
shares, corresponding to approximately 11.8% (8 %) of average number of
outstanding shares, trading value EUR 43.8 (27.9) million.

At the end of the reporting period, Gofore’s market value was EUR 314.8
(310.3) million.

Closing price of the share was EUR 20.10 (20.15).

Trading volume-weighted average price of the share during the review period
was EUR 24.39 (22.97).

Highest trading price was EUR 27.80 (26.00) and lowest EUR 19.50 (18.25).

514.8

Market value at the end of period, MEUR

-9.5%

Share value change since beginning of the year

20.10

Closing price, EUR
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Share Ownership

At the end of the reporting period on 30 September 2023

A The company had a total of 8,373 (5,650) registered shareholders.
A Direct foreign ownership accounted for a total of 1.9% (1.6%) of shares.

A Holders of nominee registered shares owned a total of 19.7% (19.8%) of shares, total number of such
shares amounted to 3,088,500 (3,051,033). Foreign ownership in total was 21.7%.

A Private companies owned 5.2% (5.3%) of the shares, financial and insurance institutions 26.9% (27.0%),
public corporations 9.8% (9.5%), households 55.5% (55.9%) and non-profit organisations 0.7% (0.7%).

Changes in major shareholders’ ownership

A On 28 March 2023, Gofore received a notification pursuant to the Finnish Securities Markets Act,
according to which Alcur Fonder AB’s holding of Gofore PlIc’s shares and voting rights exceeded five (5)
percent on 27 March 2023. According to the natification, reason for the notification was the acquisition
of shares and voting rights. According to the flagging notification, Alcur Fonder AB’s total share of votes
and shares is 7.22%; 1,121,593 shares.

Directed share issues

A On 10 March: A directed share issue (31,783) shares as part of the CrewShare employee share savings
plan; new shares were trade registered on 21 March 2023.

A On 21 April: A directed paid share issue (1,219) shares as part of the performance-based incentive
program for eMundo GmbH’s key personnel; new shares were trade registered on 11 May 2023.

A On 3 July: A directed share issue (77,646) shares as part of the Creanex purchase price.

A On 15 September: A directed share issue (43,359) shares as part of the CrewShare employee share
savings plan; new shares were trade registered on 25 September 2023.

3,575

Shareholders at the end of period

21.7%6

Foreign ownership in total

26.9%

Financial and insurance institutions ownership

25



CORPORATE GOVERNANCE

Shareholders’ Nomination Board

In its organisational meeting on 13 September 2023, the Nomination Board
elected Sami Somero as the Chair of the Nomination Board.

The following members were appointed to Gofore Plc's Shareholders'
Nomination Board:

A Timur Karki, appointed by Timur Karki

A Petteri Venola, appointed by Petteri Venola

A Mika Varjus, appointed by Mika Varjus

A Sami Somero, appointed by Gofore Plc’s Board of Directors

Sami Somero
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Share-based loyalty and remuneration schemes

Gofore has had a share savings plan
called CrewShare open to its entire
staff since 2018. In February 2023,
the Board of Directors resolved on a
new plan period for 2023-2024, as
well as on a new Performance Share
Plan for key people.

CrewShare Plan

The plan is available to all Gofore Group’s employees, who
are offered the possibility to save monthly and invest in
shares in the company at a 10 percent discount, if the
Board of Directors of the company so decides. The
accrued savings are allocated towards acquiring Gofore’s
shares after the expiration of the savings period.

The new plan period commenced on 1 March 2023 and
ends on 29 February 2024. Employees will be offered an
opportunity to save a proportion of their regular salaries
(EUR 50-400 per month). The accrued savings will be
used for the acquisition of the Gofore shares biannually
following the publications of the Half-year Report in
September 2023 and financial statements release for the
year 2023 in March 2024.

A total of 790 Gofore Group employees are participating in
active CrewShare programs at the end of the reporting
period.

Read more:
https://gofore.com/en/news/gofore-initiates-a-new-

period-of-employee-share-savings-plan/

54%

OF GOFOREANS
INVOLVED IN

CREWSHARE
Performance Share Plan

In March 2023, the Board of

Directors of Gofore Plc also decided to establish a new
share-based incentive plan for the group’s key personnel
as a continuation to the 2022 plan. The target is to align the
objectives of the shareholders and key personnel for
increasing the value of the company in the long-term, to
commit the key employees to work for the company and to
offer them a competitive incentive scheme that is based on
earning and accumulating shares.

The Performance Share Plan 2023-2025 consists of a
three-year performance period, covering the financial years
in question. The Board may decide annually on new
performance periods.

32 persons, including the CEO and other management
team members, were part of this plan at the end of the
reporting period.

Read more:
https://gofore.com/en/news/gofore-decides-to-start-a-

new-performance-share-plan-for-key-personnel/
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ANNUAL GENERAL MEETING 2023

Resolutions of the Annual General Meeting

Adoption of the financial statements

The Annual General Meeting adopted the company’s
financial statements for the financial period from 1
January—31December 2022.

Dividend of EUR 0.34 per share

The Annual General Meeting confirmed a dividend of EUR
0.34 per share to be paid for the financial period 1
January— 31 December 2022. The total amount of dividend
is EUR 5,282,891.10, calculated on the basis of the
outstanding shares as per the day of the Annual General
Meeting. The record date for the dividend distribution will
be 28 March 2023 and the dividend payment date will be
4 April 2023.

Resolution on discharge from liability

It was resolved to discharge the members of the Board of
Directors and the CEO from liability for the financial period
of 1 January—31December 2022.

Remuneration report

It was resolved to adopt the Remuneration Report for the

Governing Bodies. Remuneration of the members of the
Board of Directors

It was resolved that the remuneration for the Chair of the
Board is EUR 6,000 per month and for the members of the
Board EUR 3,000 per month. In addition, it was approved
that the Shareholders’ Nomination Board proposes that
each Board Member be paid a fee for each committee
meeting as follows: The Chair of the Committee should be
paid EUR 800 and other committee members EUR 400 for
each meeting. All members of the Board will be
compensated for travel expenses against receipt in
accordance with the company’s travel policy.

The number of members of the Board of Directors

[t was resolved that the Board of Directors consists of six
members.

Composition of the Board of Directors

The following persons were re-elected as the Board of
Directors: Eveliina Huurre, Mammu Kaario, Piia-Noora
Kauppi, Timur Karki, Tapani Liimatta and Sami Somero.

Remuneration of the auditor

It was resolved that the auditor’s remuneration is paid
against the invoices approved by the company.

Election of the auditor

KPMG Oy Ab was re-elected as the company’s auditor for
a term that will continue until the end of the next Annual
General Meeting. KPMG Oy Ab has announced that Lotta
Nurminen APA, would be the Auditor with principal
responsibility.

Amendment of the Articles of Association

It was resolved that the Company’s Articles of Association
are amended to enable arranging a General Meeting as a
hybrid meeting. In addition, it proposed that the General
Meeting can be arranged without a meeting venue as an
alternative for a physical meeting.

The amendment also enables holding General Meetings of
Shareholders virtually in situations like pandemics or other
unforeseen or exceptional circumstances, however not
limited to these situations. The Finnish Companies Act
requires that shareholders can exercise their full rights in
virtual meetings, with equal rights to those in customary in-
person General Meetings.

All resolutions and minutes of the AGM can be seen at
https://gofore.com/en/invest/governance/agm2022/



https://gofore.com/en/invest/governance/agm2022/

Authorising the Board of Directors to resolve on the repurchase of the Company’s
own shares and/or accepting them as a pledge

The Annual General Meeting decided to authorise the Board of Directors to decide upon
the acquisition of a maximum of 1,550,613 of the company’s own shares and/or accepting
the same number of the company’s own shares as a pledge, in one or several tranches, by
using the company’s unrestricted equity. The maximum total of shares that will be acquired
and/or accepted as a pledge corresponds to approximately 10% of all shares in the
company as of the date of this notice. However, the company cannot, together with its
subsidiaries, own or accept as a pledge altogether more than 10% of its own shares at any
pointin time.

Shares will be acquired otherwise than in proportion to the holdings of the shareholders via
public trading arranged by Nasdaq Helsinki Ltd at the market price that applies on the date
of the acquisition or otherwise at a price formed on the market. Shares can be acquired
and/or accepted as a pledge e.g. in order to execute a transaction or implement share-
based incentive schemes or for other purposes as decided by the Board of Directors or
otherwise for the purposes of further assignation, retention or cancellation. The Board of
Directors is authorised to decide on all other terms and conditions that will apply to the
acquisition and/or acceptance as a pledge of the company’s own shares.

This authorisation revokes the authorisation given by the Annual General Meeting on 25
March 2022 to resolve on the repurchase of the company’s own shares. The authorisation



