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ofore is pioneering an

ethical digital world

Gofore is a growing and profitable digital transformation consul-
tancy and a pioneer in the ethical digital world. Our mission is to
change the world for the better.

We promote people-driven digital change by developing new
ways of thinking as well as sustainable development solutions.
Our work has a positive impact on society.

We are aiming for an annual net sale increase of more than 20
per cent, of which organic growth accounts for about half, and
an adjusted EBITA margin of 15 per cent.

1,000+

GOFOREANS

20

YEARS OF
BUSINESS OPERATIONS

Our comprehensive service range helps our customers develop
their digital capability and succeed in change. Our services
include:

e (Gofore Lead — digitalisation consultancy services
e (Gofore Create — development of digital services
e Gofore Verify — digital quality assurance services

Our organisation, culture and capabilities evolve and adapt con-
tinuously to match our customers’ needs. We are committed to
being socially, environmentally and financially responsible — we
care for our people, our customers, and the surrounding world.

Revenue development Adjusted EBITA
2019-2021 (MEUR) 2019-2021 (MEUR)
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The goal of Gofore is to be one of the most significant digital
transformation consultancies in Europe. Our values guide our
business: Gofore is a great workplace for everyone, and we
thrive on the success of our clients. In the future, Gofore will con-
tinue to be an international and diverse company with the ability
to serve large international customers in the best possible way.

Revenue split,
2021,%
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B Public B Finland
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Sustainability

at Gofore

Gofore's goal is to be a pioneer in digital solutions that pro-
mote sustainable development and sustainable business.

At Gofore sustainability
is based on our values

Ever since the beginning, Gofore has been guided by two
values:

1. Gofore is a great workplace for everyone

At Gofore, we appreciate that our employees are the experts
of their own work, and they are allowed to be their genuine
selves. Our culture is based on caring for each other, contin-
uous improvement and doing things together.

2. Gofore thrives on customer success

Success is always achieved in cooperation with the custom-
er. We strive for our actions to have a positive impact, and
we are committed to long-term goals. We are honest, reliable
and transparent.

We build our business and sustainability work on these
values.

Our sustainability work is also guided by Gofore's ethi-
cal principles and the Code of Ethics, approved by Gofore's
Board of Directors at the beginning of 2020, and the related
Code of Conduct. The Code of Ethics brings together Go-
fore's values and ethical principles whilst the Code of Con-
duct is used for solving ethical problems in practice.

Gofore’s goal is
to be a pioneer in
digital solutions that
promote sustainable
development and
sustainable business.

Our ethical principles
We foster a holistic view of being a human

We acknowledge that work is an important part of a mean-
ingful life. Work should provide possibilities and fuel for per-
sonal and professional growth.

We see our organisation as a community of human
beings, not as a machine

We respect people as individuals — both Goforeans and
those we meet in our work. We also understand that we
need to carry our responsibility as a part of the community.

Gofore is a part of society that we have an obligation
to care for

We understand that business and society are intertwined; by
supporting a well-functioning society, we also contribute to
our OWn success.

We must not put any more strain on the environment
than is necessary

We are responsible for maintaining the environment for fu-
ture generations.
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Our corporate
responsibility work is
guided by principles
and leadership

We act ethically, and it is important for us to make sure our
operations bring good to our stakeholder groups. This way
we are also a safe and dependable long-term investment for
our investors. By acting ethically, we attract the best talent
and we can create a safe working environment for them that
supports their well-being. The Code of Ethics, approved by
Gofore’s Board of Directors in 2020, compiled ethical guide-

SDG 8.

¢ |ncreasing economic growth and productivity
through technological innovation

e Acting as a responsible employer and taking care
of the sustainability of your own production chain

SDG 9.
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lines as a basis for management and leadership.
Other guidelines and plans related to our corporate
responsibility work include:

e Equity and inclusion plan

e |nformation security policy

e Environmental guidelines

¢ [nsider guidelines

e Guidelines for: Work ability management, monitoring and
early support; Addressing inappropriate and disruptive
treatment at work

Our operations are also guided by international corporate
responsibility guidelines, particularly the UN'’s sustainable
development goals (SDGs). In addition to them, we take into

SDG 11.

efficiency

account the human rights and fundamental labour rights
approved by the UN and International Labour Organization
in all the countries where we operate.

At Gofore, sustainability-related matters and the imple-
mentation of the sustainability strategy are regularly dis-
cussed by the Group Executive Team. Core sustainability
decisions are made by the Board of Directors. Since 2019,
the practical management and coordination of sustainability
work has been the responsibility of the Chief Sustainability
Officer. She is also in charge of the company’s overall sus-
tainability development and monitoring the progress made in
achieving our targets.

In 2020, we updated the company’s strategy for 2021—
2023 and fine-tuned our sustainability strategy. Gofore aims
to be a pioneer in digital solutions promoting sustainable

e Projects developing urban decision-making and
democracy
e Projects improving regional government’s

e Transport sector projects to improve road safety
and flow of public transport

SDG 12.

e |Improving the energy and material efficiency of e |Improving the energy and material efficiency of

industrial processes through digitalisation

customers through digital innovation

e Developing digitalisation to support the transition
to a circular economy
e Reduction and recycling of own waste

development and in sustainable business. Furthermore, our
goal is for a significant share of the company’s net sales to
come from solutions that have a verifiable positive effect on
resource efficiency, that cut carbon emissions or that sup-
port strong, safe, democratic and open society. The compa-
ny aims to be an attractive ESG investment.

We have identified six UN Sustainable Development
Goals (SDG) as the basis for our sustainability work that our
actions and services are in position to particularly advance:

SDG 13.

e Continuous reduction of own carbon footprint
e Reducing the carbon footprint of customers
by means of digitalisation

SDG 16.

e Economic sustainability (avoidance of tax evasion
and corruption in all its forms)

e Projects to increase transparency and efficiency
in the public sector

e Development of data protection, data and Al ethics
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Framework and metrics used for reporting

Since 2021, we have started to report according to the
World Economic Forum’s Stakeholder Capitalism Met-
rics framework: https://www.weforum.org/reports/

measuring-stakeholder-capitalism-towards-com-

mon-metrics-and-consistent-reporting-of-sustaina-

ble-value-creation. We report all core metrics and, where

applicable, expanded metrics. In addition, we report the Sus-
tainability Accounting Standards Board (SASB) metrics to
the extent that they are defined for the Software & IT
Services sector.

In our business, we follow Finnish legislation, Gofore's
articles of association and Nasdaq Helsinki's insider guide-
lines. An auditing firm annually audits the accounting and
financial transactions of our group and its subsidiaries.

The sustainable finance taxonomy of the European
Union

In 2020, the European Union adopted a sustainable finance
taxonomy. This was also a significant step in terms of
Gofore's sustainability goals. From 2022 onwards, the legis-
lation obliges companies to report on how their business
activities contribute to the environmental objectives defined
in the Taxonomy Regulation. During the transition phase,
companies are required to assess the proportion of their
business activities that fall within the scope of taxonomy-
eligible activities. This requirement applies to Gofore for our
2021 business activities.

On the basis of the Delegated Regulation adopted by
the European Commission, we estimate that all activities of
Gofore (excluding the services of Gofore's subsidiary, CCEA,
which mainly consist of expert services in change leader-
ship) are entirely taxonomy-eligible activities. The adjacent
table describes the taxonomy-eligible business activities.
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Our goal is to increase
the share of taxonomy-
aligned business activities
from 2022 onwards.
This will also support
the objectives set out in
Gofore’s sustainability
strategy, which shares the
same goal.

We assume that, in the future, the taxonomy alignment of
Gofore’s business activities will be largely determined by the
criteria set out in the Delegated Regulation for the informa-
tion and communication sector. As Gofore does not manage
data centres or physical servers, our business activities in
combating climate change are subject to a criterion related

Taxonomy eligible business 2021

to data-driven solutions to reduce greenhouse gas emis-
sions (criterion 8.2 of the Delegated Regulation) and the
general criteria for adaptation to climate change, in line with
the principle of “do no significant harm”.

Our goal is to increase the share of taxonomy-aligned
business activities from 2022 onwards. This will also sup-
port the objectives set out in Gofore's sustainability strategy,
which shares the same goal.

Assessing the taxonomy alignment

During 2022, we will assess the share of Gofore's taxon-
omy-aligned business activities. Such activities meet the
minimum protection measures set out in the Taxonomy Reg-
ulation and do not cause significant adverse effects to any of
the environmental objectives. In addition, the activities con-
tribute significantly to at least one environmental objective
and meet the technical screening criteria in so far as they
have been given.

While Gofore’s activities in customer projects often
contributes to the stated environmental objectives, the
verification of taxonomy alignment can be challenging. At
present, there is no accurate measure of the potential tax-
onomy-aligned business activities, and we estimate that the
share of Gofore’s business activities that meet the technical
screening criteria is currently small. In the future, however,

Business Industry Percentage Percentage Percentage of
code out of out of capital operating

net sales expenditure expenses

Software, consultancy NACE J62 95% 35% 1%

and related activities

we aim to define more precisely our taxonomy-aligned busi-
ness activities and also to report more freely on how our
activities contribute to the environmental objectives defined
in the Taxonomy Regulation. As the technical screening cri-
teria expand, the share of taxonomy-aligned business activi-
ties is likely to increase in the future.

We have reviewed the proposals of the Platform on
Sustainable Finance working group on options for expanding
the taxonomy. We welcome the tripartite model proposed by
the working group, which also identifies the share of busi-
ness activities that do not meet the taxonomy alignment
criteria but do meet the “do no significant harm” criteria. We
aim to also report the share of these business activities in
the coming years.

Global Compact Communication of Progress

In 2021, we joined the United Nations Global Compact initia-
tive. The CEQO's review, available further below in this report,
highlights the commitment of our company’s management
to the Global Compact objectives of promoting human rights
and labour rights, protecting the environment and combat-
ing corruption. We will report more closely on the progress
of these objectives in the subsequent chapters of this Sus-
tainability Report. In the chapter titled People, we describe
how we promote human rights and labour rights. Our efforts
in the field of environmental protection are described in the
chapter titled Planet, and our anti-corruption practices in the
chapter titled Principles of Governance.
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The importance of corporate responsibility is growing both
in society and in the business of Gofore's customers. Sus-
tainable development is increasingly seen as a business
opportunity rather than as a set of mandatory obligations.
Companies and public sector organisations alike are strongly
committed to their sustainability objectives and are advanc-
ing them with enthusiasm. Committing to sustainability also
serves to create a sense of purpose for the work community.
When it comes to sustainability transformation, Gofore’s
objective is to provide the means of digitalisation to support

“Companies play an
increasingly crucial role in
tackling global challenges,

and it is essential that we
promote and strengthen
cross-disciplinary
collaboration between
experts from different
industries”
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Chief Sustainability Officer’s Review

our customers’ important and ambitious goals. Companies
play an increasingly crucial role in tackling global challenges,
and it is essential that we promote and strengthen cross-
disciplinary collaboration between experts from different
industries. Here at Gofore, we are keen to offer our digitalisa-
tion expertise to advance sustainability transformation.

In 2021, we have continued working towards the objec-
tives outlined in our sustainability strategy for 2021-2025.
One of the key starting points in our strategy is to embrace
global sustainability transformation as a business oppor-
tunity — both for ourselves and for our customers. We are
constantly striving to increase our understanding of our
customers’ sustainability-related challenges and to offer
the solutions and best practices we have developed work-
ing with different industries for the benefit and use of all our
customers.

Our brand promise is that Gofore is a pioneer in the
ethical digital world. One example of how we are living out
this promise is a project we launched in 2021 to build ethical
capacity within the company. The aim is to further strength-
en the capacity of each Goforean to act in an ethically sus-
tainable manner and to provide support for ethically sustain-
able solutions.

Gofore has also committed to strengthening the struc-
tures that support ethical behaviour within our company. We
have worked to make our reporting more refined by intro-
ducing the World Economic Forum’s Stakeholder Capitalism
Metrics reporting framework, https://www.weforum.org/

stakeholdercapitalism, with an aim to make our sustainabil-

ity report more comparable and clearer to our stakeholders,
also at international level.

| am delighted to confirm that, in 2021, we achieved our
objective of making our business activities carbon neutral.
Throughout the year, we worked hard to develop our emis-
sions calculations and also participated in the UN Climate
Ambition Accelerator programme. In the future, we will seek
to obtain a more accurate overview of the indirect emissions
of our activities (scope 3) and assess the prospect of com-
mitting ourselves to the UN Science Based Targets initiative.

In 2022, we will focus increasingly on matters regarding
social responsibility, particularly in strengthening the diversi-
ty and inclusivity of our work community. This is also essen-
tial for our business operations. We believe that an inclusive
work community is a strength that feeds innovation and con-
tinuous development. From an ethical point of view, it is not
irrelevant which groups of people are involved in the building
of the ethical digital world of the future and on whose terms
it is designed. We want to be a part of integrated involve-
ment in the discussions on the ethics of technology and digi-
talisation as well as digital sustainability.

Kristiina Harkonen
Chief Sustainability Officer
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CEO’s review

2021 was a year of rapid growth and outstanding success at
Gofore. | am proud of how the social impact of our work on
customer projects continues to grow. We want to seize the
business opportunities offered by the green transition and
help our customers build sustainable digital business activi-
ties and services on an ever-greater scale. This supports the
goals of our sustainability strategy on a fundamental level.

Gofore’s management is committed to ensuring the com-
pany operates in a sustainable way. In 2021, we joined the
UN'’s Global Compact corporate responsibility initiative. In
our business, we commit to promoting good working condi-
tions, respecting human rights, protecting the environment
and preventing corruption and bribery. Our sustainability
work supports the UN’s Sustainable Development Goals.

| feel that we Goforeans have much to offer in building
a sustainable and ethical digital world. The Gofore Good
Growth model we developed in 2021 applies the Sustainable
Development Goals and social impact goals to our custom-
ers’ digital transformation projects. Among other things, this
model allows us to look for ways to reduce digitalisation’s
carbon footprint. We also adopted an ethical review tool in
2021 with which we evaluate the potential ethical risks of a
project at an early stage.

We want to play our part in shaping a digital society that
works effortlessly and predictively for everyone — including
those whose everyday life takes a different shape to that of

most people. To be able to credibly take part in this work, we
need to make sure that what we do is responsible and sus-
tainable, taking into account the environment, society and
the good governance of our company.

We want to set an example to inspire a shift towards a
more human-centred and flexible working life. One concrete
action that inspired our stakeholders and attracted atten-
tion in the industry last year was the development of our
own company-specific collective agreement in collaboration
with employee representatives, staff and trade union rep-
resentatives. The basic principle of the agreement, which
came into force at the beginning of 2022, is that the terms
of employment should express our company culture and our
human-centred way of thinking. The agreement emphasises
flexibility and trust, which are traits we see and value in peo-
ple.

Increasing pay equality and other forms of equality
throughout our company is important to us. In 2021, we
raised the proportion of women working at the company and
in the Group Executive Team to 33 per cent, above and be-
yond our original target. | consider this a significant achieve-
ment in our male-dominated field.

We want to be an attractive and sustainable investment
and communicate with our shareholders and investors as
openly as possible. Our monthly business reviews let peo-
ple follow our progress fulfilling our growth strategy. During

2021, we refined our reporting, and we are currently follow-
ing the progress of the EU’s sustainable finance taxonomy
requirements and developing new metrics based on them.
Following the principle of transparency, we also make up-to-
date information on our sustainability available as openly as
possible to different stakeholders.

Mikael Nylund
CEO

“We want to play our part
in shaping a digital society
that works effortlessly and
predictively for everyone”
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The priorities
of Gofore’s
sustainability work

We use our expertise to
solve the most critical
global sustainability
challenges

Our daily customer work and the services we offer enable us
to support our customers’ sustainability objectives. This is
also one of Gofore's core business opportunities. We believe
that sustainability is the next big driver of transformation

in business. We also believe that digitalisation and its tools
can have a positive impact on many of the most significant
global challenges of today, both when it comes to the envi-
ronment as well as to society. This is why here at Gofore, we
feel that we have an ethical responsibility to strive to step in,
take a stand and develop new solutions. Gofore can use its
knowledge capital to pave the way to achieving sustainable
development goals.

Increasingly, sustainability themes are at the centre of our
customers’ business, too. Sustainability targets are already
commonplace, and many customers are aiming for carbon
neutrality. We believe that sustainable development will cre-
ate a new, important business area for us in the future. We
can contribute to ecological reconstruction and a more open,
transparent and democratic society by developing solutions
to support them.

Our strategic goal for 2021-2025 is to grow the share of
projects in our net sales that support our customers in cut-
ting their carbon emissions, improve resource efficiency and
help develop a democratic, open and transparent society.

In 2021, we launched the Gofore Good Growth model as
part of the “Sustainable Gofore” programme. Its aim is to
make sustainable development goals a central part of cus-
tomer projects and to create measurable impact, while also
seeking new ways to reduce the carbon footprint of digitali-
sation.

The work is only just beginning, but the audit model cre-
ated as part of the Good Growth framework was offered for
suitable customer projects already in 2021. During 2022, it

will be included in all major customer projects. This will give
a clearer picture of how well customer work aligns with
Gofore’s goal to make projects more impactful in terms of
sustainable development.

From 2020, Gofore has conducted a customer satisfac-
tion survey biannually, once in the spring and once in the
autumn. Prior to this, the survey was conducted once a year.
In 2021, overall customer satisfaction remained at a high
level throughout the year. When it comes to working togeth-
er with Gofore, customers especially appreciated our ex-
pertise, focus on the customer and flexibility. The customer
satisfaction survey also mapped how significant custom-
ers consider sustainability to be in shaping their business.
The results show that sustainability remains a key driver of
change, and that, in 2021, it also became more important
in terms of procurement and choosing a service provider. In
2021, the growing need for and importance of ethical review
as part of the customers’ IT projects and processes emerged
as a new topic.

We are builders of an ethical digital world

We continuously strive to develop our understanding of how
digital technologies are used in an ethically sustainable man-
ner. This means not only a strong commitment to information
security and data protection but also a broader reflection on
the use of ethical data, for example from the perspective of
non-discriminatory artificial intelligence or data rights.

We believe that the ethics of a company’s business are
the sum of the ethical behaviour of all the people within
the organisation. This is why we are working to develop the
ethical capability of our entire work community and to cre-
ate structures that support ethical behaviour. In 2021, we
launched a separate project to support this development. In
addition, we have organised training in Al ethics, both inter-
nally and for our customers, and developed methods and
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practices to evaluate ethics in Al and data usage. At the end
of the year, we launched a tool for sales to identify ethical
risks in new customer projects.

We continuously strive to
develop our understanding
of how digital technologies

are used in an ethically
sustainable manner.

Gofore is the best possible workplace

We understand that skilled and motivated employees are
the foundation of our entire business and success. Employ-
ee well-being is a high priority for us, so we invest a great
deal in it and want to be a pioneer and a model in acting as
a responsible employer. We understand that we have a re-
sponsibility to support the continuous development of our
employees’ skills. In our view, this is above all done in prac-
tice — through offering interesting projects to work on, with
new learning opportunities.
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Principles of

Governance

From the beginning, Gofore has been a value-driven com-
pany with a strong sense of social responsibility. We under-
stand that our relationship with society is reciprocal and that
the continued success of our business is founded upon a
functioning, prosperous and stable society.

The purpose of our
business

The purpose of Gofore's business is to pioneer an ethical
digital world. We are a specialist company that makes the
opportunities offered by digitalisation available to our cus-
tomers. We also help our customers plan and implement
solutions that contribute to global objectives of sustainable
development.

We see the role of a pioneer to be an industry frontrunner,
but also to have an investigative and open-minded approach
to matters. The ethical issues of digitalisation are difficult
and complex and there are no simple answers. What be-
comes understood as “good” from an ethical point of view is
often the result of lengthy dialogue. This kind of dialogue
requires hearing the perspectives of different people as well
as interdisciplinary expertise, and everyone should be pre-
pared to change their views if necessary. As part of our role

as a pioneer, we want to help find answers to the most chal-
lenging ethical questions. We are not afraid to participate in
debates, for example, about what it means to use data eth-
ically, what an ethical Al is, when digital change is inclusive
and appreciates diversity, or under whose terms digitalisa-
tion is being advanced.

Board of Directors and
executive compensation

Gofore’'s Board of Directors and its members are present-
ed in more detail in the Board of Directors’ Report, which is
attached to the Annual Report. The report is available on
the company website: https://gofore.com/en/invest/releas-

es-and-reports/reports-and-presentations/.

The remuneration of senior management follows the
Board’s remuneration policy, which is publicly available on
the company website: https://gofore.com/en/invest/gov-

ernance/remuneration/. The purpose of the remuneration

policy is to support the company’s strategic goals and pro-
mote its competitiveness and long-term financial success.

Remuneration is connected to the company’s short-term and

long-term profitability through which it promotes the com-
pany’s business strategy and long-term financial success. In

PRINCIPLES OF GOVERNANCE

addition, the purpose is to contribute to the positive devel-
opment of the company’s shareholder value and foster the
Board of Directors’ and CEO’s long-term commitment to the
company’s goals.

The company’s remuneration policy will be presented in
the company’s annual general meeting at least every fourth
year and every time significant changes are proposed to it.
Each year, we publish a remuneration report on our website
describing the actual remuneration for the financial year.

Code of Ethics

The way Gofore works and operates is always based on
openness and transparency, both internally and externally,
and towards all of our stakeholders.

Percentage of women in the Board of Directors

40% 40% =<

20% 20%

2019 2020 2021 Target

Independent Board members

Mammu Kaario
Piia-Noora Kauppi
Sami Somero
Juha Etelaniemi

Not independent Board members

Timur Karki Gofore’s largest shareholder and former

CEO
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In 2021, Gofore launched a project to develop the ethi-
cal capacity of the work community. The project is carried
out in collaboration with a consultancy, CoHumans, and
has received funding of EUR 27,000 from the Finnish Work
Environment Fund. The aim of the project is to establish a
comprehensive understanding of what the ethical capability
of the work community in a technology company means in
practice, and how it can be strengthened. The result will be
a model of ethical capability. It will enable us to build on not
only our knowledge and skills in ethical behaviour but also
the conditions for ethical sustainability at community and
structural level. The project will be completed in June 2022.

Additionally in 2021, we designed and implemented a tool
to help Gofore's sales to identify ethical risks related to cus-
tomer projects.

Gofore’'s Code of Ethics encourages employees to high-
light any ethical issues or illegal activities they may encoun-
ter. We also strive to support this through maintaining a
culture of open dialogue within the company. If the matter
at hand is related to a customer project, employees are ad-
vised to contact the internal stakeholder responsible for the
client account or the industry in question or, if necessary,
the Chief Sustainability Officer. If the matter is related to the
company’s internal operations, it should be raised with the
line manager, HR or shop steward (trusted employee repre-
sentative). In addition, the Code of Ethics emphasises that
employees may also contact the CEO directly at any time if
they discover unethical or illegal activities.

As a rule, we encourage any problem to be raised in per-
son. However, Gofore also has an anonymous reporting
channel in accordance with the EU’s “whistleblower” direc-
tive that allows an issue to be raised anonymously. Notifica-
tions received through this channel are directed to the com-
pany’s general counsel and the CEO, who are committed to
handling them confidentially.


https://gofore.com/en/invest/releases-and-reports/reports-and-presentations/
https://gofore.com/en/invest/releases-and-reports/reports-and-presentations/
https://gofore.com/sijoita/hallinnointi/palkitseminen/
https://gofore.com/en/invest/governance/remuneration/
https://gofore.com/en/invest/governance/remuneration/
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Gofore’s sustainability work: goals, focus areas, and stakeholder groups The company’s Code of Ethics prohibits corruption and
] bribery in all forms. We also do not support politicians or po-
Stakeholder group Expectations - , _
litical parties, nor do we lobby to promote our own business.
Customers e Sustainable and environmentally friendly operation Our commitment to combat corruption and bribery ap-
e Reliability and honesty plies not only to our employees but also to all our partners.
e Ability to support customers in achieving their own sustainability goals with digital innovations With the ethical review tool introduced in 2021, we aim to

e Motivated, creative experts who work in an ethical manner and understand their responsibility assess and identify the risks of corruption in all projects

at the sales stage, before they are launched. Through the

Investors, analysts, and other capital e Return on investment; profitable and sustainable long-term business anonymous whistleblowing channel, employees and other
market representatives e Reliable, accurate, and up-to-date information T _
e Honesty and transparency key stakeholders can also report findings related to potential
e Sustained business growth and stability bribery and corruption.
e Innovation in operations and ability to take up important and topical challenges (sustainable development goals) During 2021 and prior to that there have been no report-

e Consideration and management of risks

o ed cases of corruption or bribery or other unethical business
e Sustainability management and processes

practices at Gofore. In addition, there have been no legal
proceedings against Gofore in relation to unethical or illegal

Employees e Reasonable and equal pay in relation to the duties for all, in all countries, good benefits and comprehensive occupational health services _
e Equal work community, zero tolerance of harassment, balance between work and leisure practices.
e Human rights, workers'’ rights So far, we have not systematically trained our employees
* Inclusivity, diversity, and equality in anti-corruption practices, however, we will start the train-

e Meaningful work with opportunities to develop
e Reliable management, transparency, and fairness - . o
e Ethical operation, sustainability building ethical capabilities.

e Steady and safe job, stability

Media e Expert views and comments, active interaction with media representatives by the experts in management Stakeh()lder assessment

e Reliable, correct, and up-to-date information

ing during 2022 as part of the aforementioned project for

During our materiality assessment, we have identified our

ST Elite EMENDNTTEE > lpem ez a.noll .|nteract|on stakeholders and their expectations as described in the

e General responsibility _

e Local well-being, compliance with regulations and laws, sustainable business adjacent table.

o Taxes
Universities and educational e Work experience SUStalnablllty I'lSkS and
institutions e Research cooperation
Partners and subcontractors o Working network which supports all parties in growing and developing their business and capabilities pp

e Reliable partnership .

e Management of sustainability risks through the supply chain We are aware that our offering and the work we do can

change the world. We feel responsibility for our fellow human

Competitors e Cooperation in sustainability themes beings, the environment and society. Gofore’s operations aim

e Fairness and openness in competitive situations to have a positive impact on the surrounding world, but we



also acknowledge there can be risks and challenges. In its
active register, Gofore collects continuously both business
risks and sustainability risks, i.e. risks Gofore generates itself
to people, the environment and society. Risks are assessed,
for example, on the basis of their likelihood and impact on
business, and they are examined by the risk management
stakeholders and the Management Team periodically.

Our risk management system includes a detailed risk
management model, policies, planning, responsibilities and
processes.

Alongside sustainability-related risks we can also recog-
nise sustainability-related business opportunities. Our cus-
tomers’ efforts to achieve their own sustainability objectives
offer us opportunities to create new business by developing
digital solutions that support these objectives. For example,
data-driven means to combat climate change present an im-
portant business opportunity for us. We see significant busi-
ness opportunities in developing customer data protection
and information security, as well as solutions that support
ethical data usage. In addition, enabling data-based deci-
sion-making, e.g. with systems modelling, is of increasing
importance in the field of sustainability.

The most significant sustainability risks

The adjacent table presents the most significant sustainabil-
ity risks of Gofore's operations in general and the measures
taken to manage them.
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Risk

Risk management

Employees struggle to thrive at work

Customer project that is unethical or harmful to
the environment or people

Compromising of human or labour rights caused by Gofore
or its partner

lllegal activity in a customer project

Local legislation, regulations and information security in an
international location or customer’s domicile conflicts with EU
regulation or Gofore’s Code of Conduct

Publication of inaccurate financial information
Accidental disclosure of stock market-sensitive information

within the company or outside it

Risk of corruption and bribery

Deterioration of a customer’s information security or
information leak related to a customer

Compromise employee data protection

Damage to people caused by emergencies, like a fire
or a similar situation

Monitoring and measuring job satisfaction with e.g. Crew Pulse and Culture Amp platforms.
Intervention in possible problems with the help of the early support model.

Risk is mitigated with the Code of Ethics instructions and the anonymous whistleblowing channel. The Good
Growth audit launched in 2021 to be carried out for all projects in the future, further mapping the sustainability
impacts each project. Introduction of an ethical review tool in 2021 to assess potential ethical risks related to a
project already at the sales stage.

Risk is mitigated with the Code of Ethics instructions and whistleblowing channel.

There are guidelines for reporting the occurrence of illegal activities, for example, with regard to information
security. In addition, an anonymous whistleblowing channel is in place to allow employees to report their
findings in relation to potential unlawful activities.

Risk is sought to be prevented in advance with the Code of Ethics.

The publication of inaccurate information is sought to be prevented through audits
and approvals of financial reports as part of due diligence.

All employees processing inside information must be familiar with Gofore’s insider instructions. There is a
separate reporting channel for possible insider offences.

The risk of corruption and bribery is mitigated with the insider instructions and Code of Conduct. There is also
a whistleblowing channel for employees to report anonymously their observations of possible corruption or
bribery.

The risk is mitigated by clearly defined management responsibilities, keeping up security awareness via training
events, disposing of or reusing equipment safely, up-to-date non-disclosure agreements and other measures in
accordance with Gofore's ISO27001-compliant information security system.

The risk is mitigated by clearly defined management responsibilities, keeping up security awareness via training
events, disposing of or reusing equipment safely, up-to-date non-disclosure agreements and other measures in
accordance with Gofore’'s ISO27001-compliant information security system.

All locations have an up-to-date readiness and rescue plan for emergencies. Employee readiness is maintained
through rescue exercises.



Voisiko tahan valita
jonkun kuvan?
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Information security and data protection

Gofore’s business is largely based on the trust of customers,
partners, employees and other stakeholders. Information
security is key to maintaining and protecting this trust. The
confidentiality, integrity and availability of information in all
its forms are important for the continued operations and
good governance of Gofore. That is why we aim to make
every effort to ensure that information security is effective
and consistent with business goals as well as applicable
laws and regulations.

We are constantly developing our ISO27001-standard-
ised information security management system. Safety is
everyone’s responsibility and we are building a culture where
all employees consider safety in their day-to-day operations
and responsibilities.

Information security policy

Gofore follows the below practices when it comes to
information security:

1. The Gofore Group Executive Team is committed to
taking comprehensive responsibility of the company’s
information security management system.

2. Information security risks are regularly assessed and
managed to ensure business continuity.

3. Safety practices and related requirements are
communicated to employees, subcontractors and other
partners through contracts.

4. Access to systems and information is allowed on the
basis of the confidentiality of information and the need
for access.

5. Data is classified and processed following the
appropriate security levels and personal data will be
processed in accordance with the GDPR.

0

NUMBER OF SECURITY BREACHES
IN 2021

0

NUMBER OF DATA BREACHES
IN 2021

. Information security is integrated in the design,

development and purchase of digital services and this is
also supported by guidelines.

Data networks are isolated, protected, controlled
and managed in accordance with network security
recommendations.

. Security breaches and other security-related incidents

are reported and handled in accordance with the
instructions.

. We encourage and support a security-conscious culture

that promotes security training for our employees,
subcontractors and other partners.

10. We ensure that each Gofore employee, subcontractor or

partner representative understands their responsibility to
be aware of security matters and act accordingly.



Planet

At Gofore, we try to minimise the adverse environmental
impact of our actions. In our business this means, above all,
minimising climate impact. We are committed to carbon neu-
trality in our own operations from 2021 onwards.

Climate

We have calculated the climate emissions of Gofore’s Finnish
operations since 2019. The calculation includes all scope 1
and 2 emissions as well as business travel (commute be-
tween home and office and other business trips) and pur-
chases (equipment and furniture) from scope 3.

From 2021, we included in the calculation the previously
missing emissions from operations in other countries and
emissions from our own vehicles and waste management,
which increased the total emissions. Without these addi-
tions, the 2021 emissions would have been 310 tCO2-eq, a
decrease from the previous year.

Cilmate emissions by scope, tCO2-eq

Scope 1
" Scope?2
B Scope 3
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For 2022, our goal is to calculate scope 3 as a whole. In
practice this means that the emissions from the software

systems we maintain will also be included in the carbon foot-

print.

In 2021, we participated in the UN Climate Ambition
Accelerator programme, and our intention is to assess the
prospect of committing to the Science Based Targets initia-
tive in the course of next year.

Gofore has offset its emissions partly from 2020 on-
wards. For 2021, we are committed to offsetting all emis-
sions included in our calculation. However, the aim is also to
reduce emissions from further.

Measures will focus on reducing the carbon footprint of
the products and services purchased. In addition, the com-
pany’s travel guidelines will be developed so that emissions
caused by commuting can be reduced.

In terms of business travel and energy consumption, the
COVID-19 pandemic has made us and our customers learn
new ways of working that do not require commuting to the
office or travelling. Our goal is to continue to work remotely
on a large scale in the future.

As a practical measure to increase carbon neutral busi-
ness travel, we launched benefit bikes for employees in
2021. We also provide financial support for the use of pub-
lic transport in commuting to work and advise train use for
business travel when possible.

We lease our equipment from a service provider that re-
cycles products at the end of the lifecycle. We will primarily
purchase TCO Certified equipment.

Stakeholder Capitalism Metrics recommends the intro-
duction of full reporting under the TCFD (Task Force for

Carbon footprint, tCO2-eq
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Energy || Transportation || Purchases Waste

Total / person 1

Climate-Related Financial Disclosures). For the time being,
we do not consider climate emissions to be sufficiently ma-
terial for Gofore's business for it to be worthwhile to report
according to the TCFD model. However, we will reassess the
matter in the future.

Nature loss

Gofore’s business has no significant direct impact on biodi-
versity or land use. We do not own any property or land. Pos-
sible indirect effects on nature loss occur mainly in customer
projects and can be positive or negative in terms of nature
loss. During 2022, we will conduct a more detailed assess-
ment of the environmental impacts of customer projects,
including the impacts on nature loss.

We identify the threat to biodiversity as a major environ-
mental threat, alongside the climate crisis. For this reason,
we have devoted a significant part of our charitable contri-
butions to organisations that are working to combat biodi-

Total / person 0.6

Total / person 0.66

versity loss. In 2021, we supported regenerative agriculture,
which protects biodiversity, through the Baltic Sea Action
Group in Finland. Additionally, in Germany, we supported
afforestation projects through Aktion Baum. They have a
significant impact on preserving biodiversity in Germany. We
have also considered biodiversity when selecting the offset-
ting partner for our climate emissions, opting for Hiilipors-

si (Carbon Market), which focuses on the restoration of
ditched peatlands in Finland. The area of peatland restored
with Gofore's support was 4 hectares.

Water use

Gofore does not use significant amounts of water in its op-
erations, only that which is used at our premises as part of
daily office life.
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People

Our employees are our most important asset, and this is
reflected in all our operations. Interesting and educational
work assignments, extensive support to well-being at work,
equality, diversity and non-discrimination are core to our
business. All of this is being further developed as per our
People Strategy 2021-2025. The key goals of HR in 2021
were to support growth by strengthening recruitment ca-
pacity as well as change capacity to increase understanding
of the components of exceptional employee experience and
culture.

In 2021, based on the updated People Strategy, we also
launched the Gofore 2.0 project that aims to renew and sup-
port Gofore's self-directed and community-driven approach.
The project examined what support employees needed in
their work and how to develop leadership so that it enables
the best conditions for self-directed individuals and teams.
Among other things, the project led to the renewal of Go-
fore’'s People Leader roles to support a company culture that
was created and defined together.

Equality and human rights

Gofore operates primarily in countries that are fully commit-
ted to international human rights. At Gofore, the requirement
to respect human rights applies not only to employees but
also to all our partners. During 2021, no suspicions of human
rights violations such as discrimination or other ill-treatment
of employees were reported, as has never been the case
during Gofore's operations.

The company’s Code of Ethics takes a stand for respect-
ing human rights and international employees’ rights. All our
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operations are governed by national legislation and interna-
tionally recognised human rights. We support universal hu-

man rights and the elimination of all forms of discrimination
in the labour market and working life.

As an employer, Gofore is flexible and supports diversi-
ty and equality. The latter means that all people are equal
regardless of their age, language, ethnic or national origin,
nationality, religion or belief, opinion, disability, health, sexu-
al orientation, family relations, political activity, trade union

Amount of employees by country

activity or any other personal reason, and none of the above
will be an obstacle to individual success or fulfilment of po-
tential.

However, treating everyone the same way does is not
always sufficient to guarantee equity. That is why Gofore
aims to achieve de facto equality by identifying the varying
and individual needs of its employees. Diversity and inclusion
are seen as a strength that increases human capital, well-
being at work, productivity and the ability to reform. In 2021,
the company updated its policies on equality and diversity.
Based on these policies, an equality and diversity plan was
completed in 2021.

During 2021, we set an objective that the share of wom-
en employees should be at least 33 per cent at all times and
that the share of women in the company’s Group Executive

Percentage of women / men

PEOPLE  PROSPERITY

Team should be at least equal to the share of women em-
ployees. In 2020, we defined a target that the share of wom-
en in the Board of Directors should be at least 40 per cent.

Risks related to child and forced labour

We support the elimination of forced labour and child labour
globally.

Gofore employs, directly or through subcontractors only
highly educated adults almost without exception, so the risk
of child or forced labour in our business is very low. Potential
risks related to child or forced labour can mainly occur indi-
rectly through the purchase of services. Most of the services
we purchase are produced in Finland. In Finland, child labour
is some of the lowest in the world, but there have been some
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Finland Germany

2019

540

2020 2021

814

2019

17

2020 2021

20

Spain Estonia

2019 2020 2019 2020 2021

7/ 1 1 7/

2021

Salary of women / salary of men, %

2019 2020 2021

971 %

Percentage of men 73% 71% 65%
27% 29% 35% 33% <
38% 38% 36% 33% <
. Percentage of women
. Percentage of women
in the Group’s Executive
Management Team
2019 2020 2021 Target
Total amount of
employees Employees by age group, %
43% H 2021
2021 39% °
852 36% 36% 8% 2020
32%
2019

2020 18%
12% 1%

12% 13%

1% 2% 2%

2019

565

20-29

30-39

40-49 50-59 60-69



cases of forced labour in the cleaning or catering industry.

In this respect, the risk of forced labour can be minimised by
purchasing these services from operators known to be so-
cially responsible. So far, no violation of child or forced la-
bour has occurred in any of our supply chains.

With regard to foreign subcontracting, we strive to min-
imise the risks of occupational health and safety and the
risks related to workers’ rights by purchasing subcontracting
directly from companies we have a long-standing relation-
ship with and whom we know to operate responsibly. The
subcontracting agreements are accompanied by Gofore’s
Code of Conduct, which the subcontractors commit to com-
ply with. When working on joint projects for extended pe-
riods of time, the employees of our foreign subcontractors
also become acquainted with us, allowing us to become fa-
miliar with their working conditions.

Health and well-being

We protect and promote the health and well-being of our
employees through extensive occupational health services,
employee benefits and practical arrangements to optimise
workload. Our aim is to ensure that every employee is able
to handle their workload and responsibilities within their own
capabilities or, if necessary, with the support and resources
of the work community. We pay particular attention to sup-
porting the mental well-being of our employees, which has
grown in precedence as a result of the prolonged COVID-19
pandemic and the subsequent increase in remote work in
2021. When compared to the industry averages, Gofore’s
number of sick leave days and, separately, mental health-
based absences are commendable.

In Finland, Gofore has a very comprehensive occupational
health service that does not differentiate in access to care or
the quality of care whether the illness or injury occurred at
work or outside working hours. Occupational health covers
surgery, imaging and psychotherapy. If necessary, brief ther-
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apy is provided, in the form of occupational psychology, die-
tetics, physiotherapy or relationship therapy. Employees can
use a variety of contact tools, telephone, electronic appoint-
ment booking or chat services when they need occupational
health care.

When it comes to occupational health services, we focus
heavily on preventive activities, which also includes offering
training to our managers. If a decrease in an employee’s abil-
ity to work is acknowledged, we will try to find solutions to
their situation through discussion. If necessary, the person
may be supported by referral to the psychological services
of an occupational health service provider or offered chang-
es in work arrangements to avoid prolonged sick leave. How-
ever, if long-term sick leave is prescribed, we will organise a
work-ability consultation with the employee, their manager
and a representative of occupational health services upon
return to work. The aim is to agree on practical measures to
ensure that ability to work can be maintained.

We assess the employee benefits we offer annually. They
may also vary according to local conditions in different coun-
tries. We strive to provide benefits that support the ability to
work and that can be enjoyed by as many employees as pos-
sible. At present, our package includes, for example, a sports
benefit which the employee can use for cultural events or
other recreational activities. In addition, we offer a variety
of benefits that have a direct effect on well-being, including
dental care or massage services. We also support the pur-
chase of glasses, both for work glasses (100 per cent cover-
age) and for normal glasses and contact lenses.

All our employees in Finland are covered by an extensive
and comprehensive occupational health service and are
insured against accidents. At the beginning of December
2021, a separate remote work insurance was introduced,
covering our employees beyond the statutory occupation-
al accident insurance so that they are also insured for the
breaks they take during remote work. The insurance also
covers travel for the purpose of taking children to childcare

and walking meetings commonly used at Gofore.
Among us Goforeans, there are many parents of young

children. Managing the work-life balance with young children

can often be stressful, so we have strived to support this in
many different ways. In international comparison, the ma-
ternity and parental leave provided by Finnish legislation are
long. However, we also offer our employees longer periods
of paternity leave than the minimum statutory requirement,
with an aim to support fathers wishing to stay at home with
young children. As benefit related to caring for a sick child,
we offer the opportunity to call a company-paid carer to be
with the child at home during the working day, if the employ-
ee so wishes.

In addition to these benefits, perhaps the most important
and most widely used means of balancing work and family
life is the flexible working time and working week. We offer
flexibility very quickly and easily when needed. Our holiday
policy is also generally quite flexible, and it is usually possi-
ble to schedule holiday for the most appropriate time when
it comes to your needs. Similarly, our flexible remote working
arrangements allow our employees to work in different sit-
uations and locations, relieving some of the pressures of a
busy family life.

We have also recognised that some of our employees, in
addition to caring for children, are increasingly assuming the
responsibility of caring for their parents. Many people have
parents that live far away and sometimes, when they get
sick, people need to get there to help with a quick schedule.
We provide our employees with parental care support that
allows for two days of paid leave in the event of an acute
illness of a parent.

There were 3 accidents at work during the year, none of
which were serious. Typical accidents at work are falls dur-
ing a commute or a walk-in meeting in remote work, or road
accidents.
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Professional development index
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2020 2021 Target

(10 7

60%

*men 59.75%, women 55.5%

Percentage of employees that feel they are
continuously learning from their work

2021 Target

80%

Development

Gofore develops the professional skills of its employees on a
goal-oriented basis and based on people’s needs. Develop-
ing the skill sets of employees has been recognised as a crit-
ical success factor for Gofore’s business as well as important
to well-being at work. Employees are encouraged to use part
of their working time to develop their skills. We believe that
learning is best done in daily work e.g. through current work,
new job assignments or projects, and in collaboration with
others such as in the context of e.g. guilds and peer support
groups. Formal education also has a place in the develop-
ment of skills through e.g. courses and coaching.

Since 2021, we have been monitoring employee experi-
ences with learning and development opportunities using a
separate index that measures satisfaction with on-the-job
learning, feedback, career opportunities and learning ser-
vices. The target index level is set at 60 per cent: this means
that at least 60 per cent of the people at Gofore consider



their own learning and development excellent. The target will
be raised as long-term work yields results.

We do not monitor or report the number of completed
training sessions or hours spent on training because this
metric does not correctly describe the learning opportunities
offered to our employees. Our experience shows that the
most effective way to learn and develop is through a cus-
tomer project, in which the employee can work with a more
experienced expert, as well as through applying the skills
learned in a different industry or environment, or through
working with new technologies. Practical in nature, these

Engagement, %

2021

12%

Response rate

67

2020

12%

Response rate

83

Neutrals B Promotors [} Critics
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skills are often not possible to gain through formal training.
That is why the personal experience of each employee best
describes the progress they have made on the learning and
development front.

In our professional development programme, we take into
account that in our diverse work community the needs of the
employees are always individual. We are addressing individ-
ual needs by offering a wide range of support services, such
as the Gofore Academy, which provides training in consulting
skills and personal growth, guilds established around differ-
ent areas of expertise, and the opportunity for teams to re-

Job satisfaction

eNPS (percentage of those who recommend Gofore
as a great place to work)

2020 2021

Attractiveness as an employer

Growth in the amount of job applications, %

2021

20%

Percentage of revenue from subcontracting

2021 2020

19.4% 18.8%

ceive training based on the team’'s needs and particular area
of expertise. From these services, our employees can build
up a development support solution that meets their needs.

Recruiting international,
diverse and skilled
workforce

The successful recruitment of new employees and the reten-
tion of old employees are critical factors to Gofore's growth
and business success. Our strong investment in this field
was rewarded in November 2021 when Gofore was chosen
as the best employer brand of the year in the recruitment
industry gala Rekrygaala. The award was attributed to Go-
fore’'s long-term and strategic brand work. In addition, as
another indicator of Gofore's reputation as an employer,
higher education students chose Gofore as one of Finland’s
most attractive employers in the YPAI (Young Professional
Attraction Index) survey in 2021. In a study conducted by
Universum, an employer branding expert, Gofore rose to the
12th place among the most attractive employers in the IT
industry.

Strong commitment to the company from employees is
recognised as a measure of success for Gofore. Our employ-
ees are also Gofore's shareholders to a large extent, which
in part also serves to foster commitment. For years now, we
have supported employee shareholding through our Crew
Share programme. In 2020, we set up a model to measure
the engagement of Gofore employees on the Culture Amp
platform. This engagement index examines the motivation of
employees, their commitment to the organisation as well as
how proud they are to work at Gofore. Going forward, we will
regularly measure employee engagement using this index.
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Employee rights

We are committed to the ILO Declaration on Fundamental
Principles and Rights at Work in all the countries where we
operate. We uphold the freedom of association and recog-
nise the right of collective bargaining for employees in all
countries.

During 2021, we created Gofore's first company-specific
collective agreement in close collaboration with employee
representatives, our staff and representatives of trade un-
ions. In effect from the beginning of 2022, this collective
agreement broadly reflects the values, business culture,
thinking and behaviours of Gofore. It also includes a wage
settlement based on our company’s growth and profitabili-
ty. We believe that our collective agreement is of cultural
importance and contributes to maintaining our attractive-
ness in the competitive labour market. In Finland, we were
among the first in our industry to publish our own agree-
ment. The agreement will be available at https://gofore.com/

en/.

Since 2020, our subcontractors have been committed to
complying with the Gofore Code of Conduct, which is at-
tached to the subcontracting agreements. During 2022, we
will also introduce a more detailed subcontracting Code of
Conduct, in which we will define more precisely how our sub-
contractors should consider employee rights in their opera-
tions.

Our subcontractor network is an important stakehold-
er group for our business. We work with many companies
of different kinds and sizes as our subcontractors both in
Finland and abroad. Our subcontractor network makes our
work community more diverse, and we are supportive of
smaller companies and freelancers within our subcontractor
network.

In addition to good customer and employee experience,
we pride ourselves on good subcontractor experience, offer-
ing more than just financial incentive to working with Gofore.


https://gofore.com/en/
https://gofore.com/en/

Prosperit

For us, good corporate citizenship means that we under-
stand businesses are an integral part of society and that
the relationship is reciprocal. We are dependent on stable,
democratic society and the services it provides. Education
in particular is essential to us, so our responsibility is to sup-
port the stability and positive development of society in all
countries where we have operations.

Employment and
wealth creation

Gofore provides financial benefits to its employees, custom-
ers, owners, partners and society. Sustainable growth and
strong profitability form the basis on which Gofore operates,
with the ambition to positively influence society through dig-
italisation.

Charitable donations

Every year we make financial donations to our chosen char-
ities, based on a charity budget approved by the Board of
Directors. In 2021 the budget was EUR 20,000. In addition,
Gofore’s subsidiary CCEA contributed to charity with EUR
9,829 in 2021. Part of the support from the CCEA was do-
nated to upper secondary school students.

In 2021, our donations went to the following charities:
e Baltic Sea Action Group — as part of Carbon Action
business network, cooperation in protection of the Baltic
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Sea and actions against climate change

e Aktion Baum — an organisation that carries out
afforestation projects throughout Germany

e Pesapuu — an organisation that works to improve the
situation of children who are under the protection of child
welfare services

e \enner — an organisation focused on reducing poverty in
families with children and health inequalities

e |senge village in Zambia

e The Finnish Association for Nature Conservation
— a nature conservation organisation that protects
endangered species, forests, waters and bogs

e (Gubbe — an organisation that aims to help older people
live a happy and active old age

Our biggest donation of EUR 13,000 went to the Baltic Sea
Action Group; we have vouched to support it in our Baltic
Sea Commitment until the end of 2022. Our support is not
only financial but also a contribution of work and expertise
as a part of the Carbon Action business network. Carbon
Action supports regenerative agriculture and seeks to pro-
mote the sequestration of atmospheric carbon in soils, the
conservation of biodiversity and the protection of water bod-
ies.

In addition to our chosen charities, we have offered both
our employees and our customers the opportunity to direct
donations made by Gofore. In 2021, our employees chose to
support the children’s hospital in Tampere with a donation
of EUR 8,300, in connection with the Gofore We Care cam-
paign. And approximately one third of our customers chose
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to direct a donation to the association Hope instead of re-
ceiving a personal Christmas gift. The total amount of this
was EUR 4,350.

Employment

We strive for strong growth and are constantly recruiting.
Employee engagement and retainment are of paramount im-
portance to us. In 2021, however, the exit turnover increased,
reflecting the turbulence of the COVID-19 pandemic, as has
also been observed in the industry in general.

This page shows the number of new employee hires and
employees that have left, broken down by gender and age
group. The figures by age group and gender include only the
companies that were part of the Gofore Group as of 1st Jan-
uary 2021 and do not take into account acquisitions made
during 2021.

Social support during 2021

During the review period, Gofore was participating in the
Robins research project, funded in part by Business Finland.

Total number of new employee hires
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In addition to Gofore and the Tampere Universities commu-
nity, the Robins project consortium included five other expert
companies in Finland. Gofore's involvement consisted of
strategic development projects Capability Accelerator and
Digital Gofore. The Capability Accelerator project explored
ways to continuously renew the company’s capabilities and
thus its service offering. The Digital Gofore project exam-
ined the company’s transformation into an international and
more platform-based operator. The cost of the project was
approximately EUR 0.2 million for 1 January to 30 April 2021.
Business Finland’s grant was a maximum of 40 per cent of
the total eligible costs of the project, which was, during the
project period 1 April 2019 to 30 April 2021, approximately
EUR 1.6 million. The Robins project ended during the review
period.

During 2021, a project funded by Business Finland was
underway to support business continuity over the COVID-19
pandemic and to find new ways to generate customer value
in the changed operating environment, for example, develop-
ing new methods for remote work. Business Finland’s grant
was a maximum of 80 per cent of the total eligible costs of

Total number of employees that have left the company

the project, which was, during the project period from 24
March 2020 to 30 April 2021, approximately EUR 0.13 mil-
lion.

The third publicly funded development project launched
in 2021 focused on developing ethical capability. For this
project, Gofore has received EUR 27,000 from the Finnish
Work Environment Fund for the entire project period. The
project will continue until 2022.

Innovation and product
development

Gofore is an expert service company that does not make

its own product development. We offer the expertise of our
specialists for use in the product and service development of
our customers.

New and left employeest by age group
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PROSPERITY

Society

Our financial benefit to society comes in the form of, among
other things, the tax footprint generated by the company. We
do not accept and have never done any tax evasion or grey
area tax planning.

Taxes and tax-like payments

EUR 1,000 2021 2020 2019
Corporate income 2,734 1,927 1,603
taxes
Indirect taxes 15,722 12,534 11,316
Withholding taxes on 13,046 10,384 7946
salaries
Social security 1,238 827 458
contributions

Total 32,739 25,672 21,290

Employees transferred in acquisitions

2021
Employees transferred
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New 4214

employees

Left
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Tampere HQ

Kalevantie 2
33100 Tampere
InvestorRelations@gofore.com

Helsinki

Urho Kekkosen katu 7 B
00100 Helsinki

Espoo (Keilaniemi)

Keilaranta 1
02150 Helsinki

Jyvaskyla

Kauppakatu 31 C
40100 Jyvaskyla

Turku

Kauppiaskatu 9 A
20100 Turku

Oulu

Kiviharjunlenkki 1 E
90220 Oulu

Kajaani

Teknologiakeskus
Kehraamontie 7
87400 Kajaani

Lappeenranta

Valtakatu 51
53100 Lappeenranta

20

Munich

Theresienhohe 28
80339 Munich
Germany

Brunswick

Papenstieg 4—7
38100 Brunswick
Germany

Tallinn

Maakri 19/1
10145 Tallinn
Estonia

Madrid

CAIT — Universidad
Politécnica de Madrid
Campus de Montegancedo,
s/n 28223 Pozuelo de Alarcon
Spain
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